Evo HOA
1155 S. Grand Ave.
Los Angeles, CA 90015

May, 4*, 2011

To Whom It May Concern,

I manage a new luxury residential high-rise community in downtown LA. We
have 60 pieces of very high-end EgoParis and Neoliviano teak furniture which in
the second year of life was beginning to turn gray and be in need of repair. In
September of 2009, Dr. Teak proposed to put a Marine Varnish on this teak per
the manufacturer’s specification and agreed to do this work off-site. This was no
easy task since the furniture is located on the 6® and 24th floors of our building.
The furniture had to be moved through the building, down the elevator to the
ground level. Dr. Teak’s staff was courteous, helpful and professional. All of the
furniture was completed at their facility in Gardena. It was brought back in
pristine condition, on time and on budget. They actually took the time to take
apart each piece and do the sides, back and bottoms. Having been a contractor
in my past career, I have to say I was very impressed with the work they did.

The furniture has looked great ever since. I contacted them a month ago to
come out and check the condition of the teak. This was 16 months after the
initial work. The furniture is still in very good shape but is starting to show a
little wear and I felt it was time to have it re-coated. In reality, it will be 18
months after the initial treatment before we have it re-coated and the price is
very reasonable compared to the initial work.

I’d highly recommend Dr. Teak to any commercial building or facility that has
any teak furniture. They do high quality wotk and the coatings they use last, and
my facilities look better because of it.
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